
 

Welcome 

We make it easy .... 

Our pick up and drop off service is included as part of your dog’s day - you simply 

head off to work and we'll take care of the rest.  Pick up is between 7.00am - 9.00am 

and drop off between 2.00pm – 4.00pm. We are closed all weekend, public holidays 

and for three weeks at Christmas 

 

 Please don’t leave voice mails     we're on the road so much it's impossible to keep it 

clear - pretty please text or email. admin@happytails.co.nz 

 

 

After hours and weekends  

We kindly ask you to contact us during office hours for enquiries or to add or change your 

bookings.  We are open 6.30am to 4.30pm Monday to Friday.  

 

There are lots of dogs to organise and multiple vans and pick up runs so we really appreciate as 

much notice as you can give us.  If you do need to get in touch urgently please text or email.   

These are cleared last thing at night, first thing in the morning and late Sunday afternoon. 

 

Otherwise for all after hours enquiries please just email and we'll reply on the next business day. 
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